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Internal Regulations


Camping **** La Castillonderie

1) Conditions of Admission
To be admitted onto the premises, to settle, or to stay, authorization must be obtained from the manager. The manager is responsible for maintaining the good standing and order of the campsite, as well as ensuring compliance with these internal regulations. Staying on the campsite implies acceptance of these provisions and a commitment to comply with them.
2) Police Formalities
Anyone staying at least one night on the grounds must first present a valid ID to the manager and complete the required police formalities. Minors not accompanied by their parents will only be admitted with written parental authorization.
3) Installation
Rental accommodations may host a maximum number of guests as indicated during booking. Pitches accommodate a maximum of 6 people. Tents, caravans, and the associated vehicle must be set up on the designated pitch according to the instructions provided by the manager.
4) Reception
Desk Reception is open from 8:00 AM to 12:00 PM and from 2:00 PM to 7:00 PM. The reception desk provides information on campsite services, food supplies, and cultural or sporting activities.
5) Fees and Payments
Prices are displayed at the reception desk. To book, a deposit of 50% of the total stay is required. Processing fees are €15 for pitches and €19 for rental accommodations.
The tourist tax is fixed upon your acceptance of the booking confirmation. The remaining balance is payable 30 days before arrival. The deposit will be deducted from the total amount of the stay. No refunds will be issued for early departures. Reserved but unused periods will be billed.
Cancellations for rentals are non-refundable.
Rentals are available from 4:00 PM on the day of arrival. It is strictly forbidden to use the beds without sheets. Failure to comply will result in a €15 cleaning fee per bed.
NOTICE: If your arrival is delayed, please inform us. If we are not notified, the pitch/rental will only be held for 24 hours from the scheduled arrival date, after which we reserve the right to reassign it without compensation.
6) Conditions of Stay
Any stay interrupted or shortened for personal reasons is non-refundable.
For camping or motorhome pitches, the balance must be paid upon arrival at the latest.
Pitches are available at 2:00 PM and must be vacated by 10:00 AM on the departure day. Rental accommodations must be vacated by 10:00 AM.
Please refer to the Check-In and Check-Out instructions on the Cool'n Camp app. A QR code is available in the rentals and at reception.
7) Insurance
All guests (pitch or rental) must have a valid insurance policy for the protection of persons and property.
8) Noise and Silence
Guests are asked to respect the peace and tranquility of the site by avoiding noise that could disturb neighbors: loud talking, audio devices, or slamming car doors/trunks.
Personal lighting must be of limited power.
Silence must be observed from 11:00 PM to 8:00 AM.
From 11:00 PM, children and teenagers must be with their parents.
In case of an early morning departure, please park your vehicle in the night parking area.
9) Pets
One pet (maximum 1) is allowed only if it is calm, microchipped/tattooed, and vaccinated (anti-rabies). An up-to-date vaccination record must be presented upon arrival. Category 1 and 2 dogs (Pitbulls, Rottweilers, etc.) are not permitted.
Dogs are prohibited in the sanitary blocks. They must be kept on a leash at all times and never left alone. Owners are legally responsible for them and must keep the site clean.
Management declines all responsibility for damage caused by pets.
A cleaning/disinfection fee may be charged if rentals are not left in perfect condition.
10) Visitors
For regulatory and safety reasons, the campsite capacity must not be exceeded. Visitors must report to reception to register and sign in/out upon arrival and departure.


11) Traffic and Parking
Speed is limited to 10 km/h (6 mph) inside the campsite and 30 km/h (18 mph) nearby.
Driving is prohibited between 11:00 PM and 8:00 AM; a barrier will close access.
Night parking is available behind the sanitary block or near the bins. One car per pitch is allowed.
12) Respect for the Environment
Everyone is expected to maintain cleanliness and hygiene. Dishwashing and laundry must be done in the designated sinks until 11:00 PM.
Wastewater must be emptied into provided facilities. Dumping wastewater on the ground or in the pond is strictly forbidden.
Trash must be sorted and placed in the containers behind the sanitary block.
Newspapers/magazines and batteries should be taken to reception.
Hanging laundry must be discreet. It is forbidden to nail anything into trees.
Please respect plants and floral displays. To preserve water, it is forbidden to play with drinking water or wash cars.
13) Safety
Open fires (charcoal/wood barbecues) are strictly forbidden. Only gas or electric barbecues are tolerated.
In case of fire, notify management immediately.
Extinguishers and fire hoses are located across the site. Follow the evacuation signs to the assembly point.
Strictly Forbidden: Charging electric vehicles at pitches or rentals is prohibited due to risk of electrical overheating. Fraud will result in extra charges or termination of the stay. A paid charging station is available at the entrance parking
Please ask at reception. A first-aid kit is available at the reception or bar. Parents must supervise children at all times. Violent games near the pool or in the sanitary blocks are prohibited.
14) Swimming Pool
A relaxation pool is available (unsupervised).
Open 10:00 AM to 7:00 PM in July & August.
In low season, it opens from 1:00 PM to 7:00 PM (to maintain water temperature).
Pool By Night: Depending on the activity schedule in high season, the pool may open until 10:00 PM once a week.
Rules: Mandatory shower and footbath. Only traditional swim trunks/briefs are allowed (shorts/bermudas are strictly forbidden).
No diving, running, smoking, or eating. Large inflatables are not allowed during busy times. Pets are prohibited.
15) Pond
The pond is unsupervised; swimming is forbidden. "No Kill" fishing (catch and release) is strictly reserved for guests.
16) Image Rights
By staying at La Castillonderie, you tacitly agree that photos of you or your family (including minors) may be used for campsite promotion (print/web). Names will not be linked to images. If you do not wish this, please inform us upon arrival.
17) Infractions
In case of repeated violations, management reserves the right to terminate the stay contract and call law enforcement if necessary.
18) Consumer Mediation
In case of a dispute, after contacting customer service, customers may contact a mediator within one year: CM2C: 15 rue de Ponthieu 75008 PARIS | www.cm2c.net | 01 89 47 00 14
19) Emergency Numbers
· 15: EMS (Samu)
· 18: Fire Department
· 17: Police
· 112: European Emergency Number
All emergency numbers and procedures are available on the Cool'n Camp app (QR code at reception).


The Management
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